<N

NN .
...globaf

forward faster

» SSA® Baan ERP 5.0c

Installation Guide for Microsoft SQL Server



Copyright © 2004 by Baan™ International B.V., a subsidiary of SSA® Global Technologies™, Inc.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any
way or by any means, including, without limitation, photocopying or recording, without the prior written consent of Baan
International B.V.

Important Notices

The material contained in this publication (including any supplementary information) constitutes and contains
confidential and proprietary information of Baan International B.V.

By gaining access to the attached, you acknowledge and agree that the material (including any modification, translation
or adaptation of the material) and all copyright, trade secrets and all other right, title and interest therein, are the sole
property of Baan International and that you shall not gain right, title or interest in the material (including any
modification, translation or adaptation of the material) by virtue of your review thereof other than the non-exclusive right
to use the material solely in connection with and the furtherance of your license and use of software made available to
your company from Baan International pursuant to a separate agreement (“Purpose”).

In addition, by accessing the enclosed material, you acknowledge and agree that you are required to maintain such
material in strict confidence and that your use of such material is limited to the Purpose described above.

Although Baan International has taken due care to ensure that the material included in this publication is accurate and
complete, Baan International cannot warrant that the information contained in this publication is complete, does not
contain typographical or other errors, or will meet your specific requirements. As such, Baan International does not
assume and hereby disclaims all liability, consequential or otherwise, for any loss or damage to any person or entity
which is caused by or relates to errors or omissions in this publication (including any supplementary information),
whether such errors or omissions result from negligence, accident or any other cause.

Baan International B.V., is a wholly owned subsidiary of SSA Global Technologies, Inc.
Trademark Acknowledgements

SSA® Global, SSA and the SSA Global logo are trademarks of SSA Global Technologies, Inc. in the United States
and/or other countries. Baan is a trademark of Baan International B.V., in the United States and/or other countries.

All other company, product, trade or service names referenced may be registered trademarks or trademarks of their
respective owners.

Publication Information

Document code 1 U7346F US
Release : SSA® Baan ERP 5.0c
Document title . Installation Guide for Microsoft SQL Server

Publication date : March 04



Table of Contents

Chapter 1 Microsoft SQL Server installation.........cccccviiciiicinnnnerr e 11
Important dOCUMENTAtION:...... ..o et a e e e e e s 1-1
Hardware and software reqQUIrEMENES .............ooeiiiiiiiiiiieeee e e e e e e 11
Microsoft SQL Server installation ............coo i 1-3
Test the SQL Server installation............oooo e 1-15
TOTUNE SQL SEIVET ... ettt e e ettt e e e s et e e e e e snbe e e e e eanneeeeeeaneeeeanneas 1-16

Chapter 2 Baan ERP 5.0c installation.............ccccommmmiiiicc e s s csssssss s e e s ssssne e e e e s s smmnes 21
Installation reqUIrEMENTS ........oo et e e e e e e e e e e e eneeas 2-1

Hardware and software reqUIreMENtS ..............uuuiiiiiiiie e 2-1
Create the Windows 2000 USEr Ba@n...............coiiiiiiiiiii e 2-2
ENlarge the @VeNt 10g..... ..o e e e 2-3
Installation CONSIAEratioNS .........ooi i e et e e e e e 2-4
Baan ERP 5.0c installation ProCeAUIE .............eeiiiiiiiiiiieieeeeeeeeeeeeeeeee et e eveeeeeeeeeseessssseesesessssseeseene 2-4
Installation COMPIELION .........oooiiiieeeeeeeeeee ettt e e e e e e s e e e sassssssessssssssessesessnsseaeees 2-19

Chapter 3 Post-installation procedures .........cccocciiiiiiiiiicsserrr e 31

Recommended PrOCEAUIES ... ... ittt ettt e et e e e et e e e e e et e e e e s anneeeeeanneeeeeanee 3-1
To install the Baan Windows (BW) Client ...........ooo e 3-1
To apply the license for Baan ERP ...........oooiiiiiiie st 3-2
Tosetup the demo tabIes ... 3-6
To configure shared MEMOIY .........oooi it e e e e nneeeee e 3-7

(@01 iTo] =1 I o] yoToT=To (1] Y- RS 3-12



ii | Table of Contents

To create the remaining tables...........oooiiiiii e 3-12

To configure the protocol in the Baan LOGIC SErViCe .........oociiiiiiiiiieiiee e 3-15

To install the Implementation Master Data (IMD) model...........oocoiiiiiiiiiii e, 3-17

Service Pack iNStallation..............ooiiiiiiie e 3-20

TO reorganize tablES .........uuiiiii et e e e e e e e e e e e e e e e e e e anees 3-21

To uninstall Baan ERP 5.0C SOftWaIre........oouiiiiiee e 3-22
Appendix A To create manually the database for Baan ERP.........cccccciiiicieimnni e, 3-1
To create a database for Baan ERP ... 3-2

To create the database owner login, baan user login and SQL Serverrole...........ccccocvvevvnneennn. 3-7
Appendix B Unattended installation of Baan ERP ... sssmnne e 31
Prerequisites for an unattended installation..................cccoeeiiii e, 31

To import the Baan package definition file into SMS .........ccvvi i, 3-2

The Baan ERP BackOffice unattended setup files ..., 3-3

To create an InstallShield response file .........ooo e 3-3

To perform a silent Baan ERP installation or uninstallation...................cccooeoiii e, 3-4



About this Guide

This document is an Installation Guide that describes how to install and
configure Baan ERP 5.0c on a Microsoft Windows 2000 platform that runs
Microsoft SQL Server. This document also describes how to install and
customize the Microsoft SQL Server database management system for Baan
ERP.

This document is intended for Baan ERP installers and system
administrators. The reader is assumed to be familiar with the system
administration of Microsoft Windows 2000 systems. In addition,
understanding the contents is easier if you are familiar with the structure of
Baan ERP 5.0c with the following:

= Package VRCs
= Package combinations

= Derived-from structure

The purpose of this document is to help you set up a standard environment.
For tuning information, refer to the Baan ERP Technical Reference Manual
for Microsoft SQL Server Database Driver (U7366C US).

This document contains the following chapters and appendices:

Chapter 1, “Microsoft SQL Server installation,” lists the activities you must
perform to install the Microsoft SQL Server.

Chapter 2, “Baan ERP 5.0c installation,” describes how to install and
configure the Baan ERP 5.0c software.

Chapter 3, “Post-installation procedures,” provides recommended and
optional post-installation procedures.
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Appendix A, “To create manually the database for Baan ERP 5.0c,”
describes how to do the following:

= Use SQL Server to create manually a database for Baan ERP 5.0c.

= Create Baan ERP 5.0c database users and groups.

Appendix B, “Unattended installation of Baan ERP 5.0c,” describes how to
perform an unattended installation or uninstallation of Baan ERP 5.0c.

Send us your comments

We continually review and improve our documentation. Any remarks/requests
for information concerning this document or topic are appreciated. Please e-
mail your comments to kd@baan.com.

In your e-mail, refer to the document number and title. More specific
information will enable us to process feedback efficiently.


mailto:kd@baan.com?subject=Documentation

Chapter 1
Microsoft SQL Server installation

This chapter describes how to install and configure the Microsoft SQL Server
version 2000 software. This chapter covers the following topics:

= Hardware and software requirements
= Microsoft SQL Server installation

= Test the SQL Server installation

Important documentation:

For more detailed technical information, refer to the SSA® Baan ERP
Technical Reference Manual for Microsoft SQL Server Database Driver
(U7366C US).

For best results, before you continue with this manual, review the
Deployment Guide for SSA® Baan ERP 5.0c (U8026C US) for more specific
background information.

Hardware and software requirements

The Baan ERP 5.0c installer for Microsoft SQL Server supports the
configuration in which both SQL Server and Baan ERP 5.0c are on the same
server.
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You can use various hardware configurations to install Baan ERP with
MSSAQL. To find the correct hardware equipment for your Baan
implementation, you can request a sizing by Baan. You must think in
advance about the use and redivision of the system. Undersized or oversized
hardware can cause serious problems while you work with the Baan
software. The following minimum hardware and software requirements apply
for a system in which both SQL Server and Baan ERP 5.0c are installed on
the same machine:

To install SQL Server and Baan ERP 5.0c, your system must meet the
following hardware and software requirements:

An Intel system with at least a Pentium processor

64 MB of main memory (RAM) and 8 MB for each additional user

64 MB of paging space (virtual memory)

Microsoft Windows 2000 Server with the latest Service Pack installed

The latest Service Pack for Windows 2000 is available at the following link:

http://www.microsoft.com/windows2000/downloads/servicepacks/default.asp

= Microsoft Windows 2003 Server with the latest Service Pack installed

The latest updates for Windows 2003 are available at the following link:

http://www.microsoft.com/windowsserver2003/downloads/default. mspx

= Microsoft SQL Server version 2000 (Enterprise or Standard Edition) or
later

= CD-ROM drive

= Network adapter supported by Windows 2000: The network interface card
must be installed and configured, but need not be connected to a network.

Note

For more information on how to set up your Windows 2000 server, refer to
the Windows 2000 Installation Guide.

Note

Additional network software is not required because SQL Server runs on the
Windows 2000 platform through the built-in network software.


http://www.microsoft.com/windows2000/downloads/servicepacks/default.asp
http://www.microsoft.com/windowsserver2003/downloads/default.mspx
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a A WD

To install the Microsoft SQL Server software, take the following steps:

Note1

Make sure that you have Microsoft SQL Server 2000 Standard Edition or
Enterprise Edition. If you plan to install the Enterprise Edition, you must also
have the Enterprise version of Windows 2000 installed.

Note2

For SQL Server 2000, you must use the latest Service Pack. The latest
Service Pack for SQL Server 2000 is available at the following link:

http://www.microsoft.com/sql/downloads/default.asp

Note3

When you install the SQL server on Windows 2000, run the appropriate
setup through the Add/Remove Programs wizard in Control Panel. Take the
following steps:

Click Start, point to Settings, click Control Panel, and double-click
Add/Remove Programs.

Click Add New Programs.

Click CD or Folder.

Click Next.

Go to the appropriate setup program or accept the setup program found and
click Next.

The set-up program now launches and you can start the installation
procedure.

The procedure to perform the installation process for Internet Explorer
consists of the following steps:

Log on as a user with administrator rights.

Insert the Microsoft SQL Server distribution CD-ROM in the CD-ROM drive.
The system automatically displays the SQL Server installation options. To run
the autorun program manually, double-click Autorun.exe in the root folder of
the SQL Server 2000 CD-ROM.


http://www.microsoft.com/sql/downloads/default.asp
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3 Click SQL Server 2000 Components. The Install Components dialog box
appears

M E: - Install Components
EnlaemnseEdilion
8 Install Databasze Server

9 Install Analysis Services
@ Install English Query
[=}

Back Exit

4 Click Install Database Server. The Welcome dialog box appears.

5 Click Next to continue.
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The Computer Name dialog box appears.

Computer Name E |

Enter the name of the computer on which wou want o
create a new ingtance of SGL Server or modify an
exizting instance of SAL Server.

[T, enter the name af & new an exsting irkual SEL
Semver b manage,

ISHV-NLD-F’TGD

€ Wirtual Server

Browse... |

Help | ¢ Back I Mest » I Cancel

6 Click Local Computer and click Next. The Installation Selection dialog box
appears.
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7 Select Create a New Instance of SQL Server or Install Client Tools and
click Next to continue. The User Information dialog box appears, which asks
you asks you to enter the name and company of the person who will install
the software to install the Microsoft SQL Server software for the first time.

User Information Ed

Enter wour name below, [t is not neceszan o enter a company
narme.

M arme:; IJ ahin Srith

Compary: IBaan Compaty

< Back I Mewt » I Carnicel

8 Type a user name and company name and click Next to continue. The
License Agreement dialog box appears.

9 Read the License Agreement thoroughly and, if you accept the terms of the
agreement, click Yes. The CD-Key dialog box appears.
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10 Enter your CD-key and click Next. The Installation Definition dialog box
appears:

Installation Definition Eq

You zan zelect one of the following tepes of installations.

™ Client Tools Only

% Sepver and Client Tools

= Connectivity Only

Thiz option allovs pou to install a zerver and the client
toolz. Uze thiz option if you want to zet up a server with
adminiztration capabilities.

Help ¢ Back I et » I Cancel

11 Click Server and Client Tools and click Next.
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The Instance Name dialog box appears:

Instance Name E

[v Default

For a default installation, leave Default checked and
click Meut.

To ingtall or maintain a named instance of SOL
Server on this computer clear the Default checkbox
and type or zelect an instance name.

A niew name must be 16 characters or less and
should start with a letter or other acceptable
character. Far more information, click Help.

|mztance nanme;

Help | < Back I Meut = I Cancel

12 Select the Default check box for a default installation and click Next.
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The Setup Type dialog box appears.

Setup Type Ed

Click the type of Setup wou prefer, then click Mest.

= Typical Inztalled with the most cormmon options. Recommended for most users.
= Minimum Inztalled with minimum reguired options.
{* Custam “fou may choose the optiotis pou want ta install. Recommended for

advanced uzers.

Desztination Folder

Frogram Files Browsze... | g:hS L2000
[rata Files EEreee | ihdata

Required: Axailable:
Space onh program files drive: H7E9 K 2082028 K.
Space oh gystem drive: 181120 K 06239 K
Space on data files drive:; 4432 K B207260 k.

Help < Back I et = I Cancel

13 Click Custom to specify a custom installation, because particular
configuration requirements for Baan might not match the defaults in a typical
or minimum installation. Note that you can browse and set the destination
folders for the SQL Server program files and data files.

14 Click Next to continue. The Select Components dialog box appears.
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15 Accept the default configuration and click Next. The Services Accounts
dialog box appears:

Services Accounks E |

% Use the same account for each service. Auto stark SOL Server Service.

" Customize the settings for each service.

— Services — Semvice Settings

= SOL Server * Use the Local System account

5L Serverdgent
2 " Usze a Domain User account

Ilzername:
|baan

Pazzward: I

Domain [GRV-NLD-FTGS

™| feuto Start Semvice

Help ¢ Back I Mewt » I Cancel

16 Click Use the Same Account for Each Service. Auto start SQL Server
Service, and in the Service Settings area, click Use the Local System
Account in the Service Settings dialog box.

Note

You use the Use the Same Account for Each Service. Auto start SQL
Server Service to start the SQL Server automatically at system startup.

This completes the Baan-recommended selections. However, you can
optionally also select Customize the Settings for Each Service.

17 Click Next.
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The Authentication Mode dialog box appears:

Authentication Mode E3

Chooze the authentication mode.

= Windows Authentication Made

& Mived Mode [Windows Suthentication and SGOL Server Authentication]

Sdd pazsward far the =a lagim;

Enter passwond: I

[Camfimm pasaward: I

¥ Blank Password [not recommended]

Help ¢ Back I Mest = I Cancel

18 Choose the authentication mode Mixed Mode and click Next.
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19

The Collation Settings dialog box appears:

Collation Settings E3

—Windowsz Locale

Change the default zettings anly if you must match the collation of another instance of
SOL Server or the Windows locale of another computer.

* Collation designatar: Sart arder
¥ Binamy

[T Caze zensitive

Latinl_General j

[T sccent sensiive
[T Kana zensitive

[T width zensitive

= SOL Collations [Used for compatibilite with previous versions of SOL Server].

Strict compatibility with wersion 1.% case-inzensitive databases, for uze with the 850 [M;I
Dictionarny order, caze-zenzitive, for uze with 1252 Character Set. —
Dichionan order, caze-inzenszitive, for use with 1252 Character Set.

L o ) U N P 1 P L1 i I PSSO Ry il
af [ v

Help | ¢ Back I Ment » I Cahcel |

A sort order is a set of rules that determines how SQL Server collates and
presents data in response to database queries. You must select the correct
sort order during the installation of SQL Server. If you must change sort
orders after you install the SQL Server, you must rebuild your databases and
reload your data.

Note

For more information about the various sort orders, refer to “Sort orders,” in
the SQL Server Setup Help on the CD-ROM, or read Chapter 1 of the
Microsoft Windows 2000 Server Installation Guide.

Select the appropriate sort order. For Baan 1V, you must select the Binary
check box to use binary order.

20 Click Next.
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The Network Libraries dialog box appears:

Metwork Libraries E3 |

Select the network. libraries to uze when connecting to the server.

¥ Mamed Fipes
Mamed Pipe name:

I'ﬁ."spipe'xsql'xquery

W TCPAF Sockets
Port number;

|1433

Prosy address:

¥ Multi-Protocal
[T Enable Multi-Fratozel encrption

[T Mwlink PSP

Service address:

[ AppleTak ADSF
[IEject nanme:

[ Banyan VINES

Steetl alk semize name;

Help

< Back I Mest = I

Cancel

Make sure that the TCP/IP Sockets and Multi-Protocol check boxes are
also selected. You can accept the default TCP/IP port number 1433. The
Named Pipes protocol is selected automatically

Click Next.
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23 Click Next to start to copy the files. The Choose Licensing Method dialog
box appears:

Choose Licensing Mode

SOL Server 2000 supports bawo Client Licenzing Modes

% Per Seat - Each device that accesses Microsoft SOL Server
2000 requires a separate Client Access License.

% Froceszszor Licenze - Each processor on thiz server requires a
zeparate Proceszor License.

Pleaze click Help to fully understand the implications of the licensing
maode you chooze.

Licenzing Mode
" Per Seat for IEI ill devices
o i 4 =l

Processar License for 75| Proceszonz

Continue I Ewit Setup I Help

24 Choose your preferred licensing mode and click Continue.

25 Complete the licensing procedure and click Continue. If you require more
information, click Help. In addition, if you click Per Seat For, be sure to enter
the number of concurrent connections.

Baan ERP now copies the files to the appropriate directories and displays a
progress bar. In addition to the SQL Server 2000 software, the set-up
procedure installs the Microsoft Data Access Components, Microsoft
Management Console, and Microsoft Distributed Transaction Coordinator,
among other components.

26 Click Finish to complete the installation of Microsoft SQL Server 2000.
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Test the SQL Server installation

When the SQL Server installation is complete, to test the installation, you can
connect to the server locally with the ISQL utility from the server. To test the
SQL Server installation, take the following steps.

1 Log on as a user with administrator rights.
2 Click Start, point to Programs, and click Command Prompt.
3 Enter the following command to connect to SQL Server:
= C:\>isql/Usa /P
4 Verify that the command displays the following prompt:

s 1>
This confirms that isql can connect to the database server.

Note

If isql cannot connect, the system displays a DB Library error. For more
information, refer to the Microsoft SQL Server Troubleshooting Guide.

5 Enter the following query to display the version of your MS SQL Server.
= 1> select @@version
n 2>go

6 Verify that isql displays the server name, as shown in the following example:

Microsoft SQL Server 2000 - 8.00.194 (Intel X86)
Aug 2000 00:57:48
Copyright (c) 1988-2000 Microsoft Corporation

Enterprise Edition on Windows NT 5.0 (Build 2195: Service
Pack 2)

(1 row affected)

1>

7 Enter the following command to return to the command prompt.

= 1> exit

This completes the SQL Server installation testing.
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To tune SQL Server

For optimal performance, take the following steps to tune SQL Server:

1 Click Start, point to Programs, point to Microsoft SQL Server, click Query
Analyzer, and click Windows Authentication.

2 Type the following to enable the advanced options:

EXECUTE sp_configure “show advanced options”, 1

reconfigure with override

3 Click Run Query to run the query.

4 Set the following tuning parameter to disable the parallel query:
EXECUTE sp_configure "“max degree of parallelism”, 1
5 Click Run Query to run the query.

To further increase your system performance, note the following:

To deploy SQL Server on a machine on which other applications are
installed, you must accept the default value of O for Priority Boost.

To deploy SQL Server on a dedicated machine, you must enable priority
boost. Type the following:

EXECUTE sp_configure “priority boost”,1

To enable SQL Server fibers, type the following:

EXECUTE sp configure “lightweight pooling”,1

The Max Worker Threads parameter has a default value of 255. Which
value is adequate depends on your machine. To give an impression: a value
of 125 can suffice for a machine with four CPUs, while a machine with two
CPU’s can do with a value of 85. To set the parameter, type the following:

EXECUTE sp configure “max worker threads”, 255

Note

The Max Worker Thread parameter is only accepted in multiples of two.
Other values are rejected as “Not a valid value.”
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The SQL Server sets the Open Objects parameter depending on the current
needs of the system. In most cases, you do not have to change this value. To
configure this parameter with the value 0, SQL Server automatically
calculates which value is adequate.

EXECUTE sp configure “open objects", 0
To carry out the query, click Run Query

Another optional setting that can increase performance is to adjust the NT
Global Environment settings. To make this adjustment, right-click My
Computer, and on the shortcut menu, click Properties > Advanced tab >
Environment Variables > System Variables > New and set the following:
USERWEIGHT=2.0

Create of edit the Db_resource file. You can find this file in
$BSE\lib\defaults\db_resource to include:

= dbsinit:01
= lock_retry:0
= bdb_max_session_schedule:50

The system is now ready for the Baan ERP installation.
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Chapter 2
Baan ERP 5.0c installation

This chapter provides the requirements and procedure to install
Baan ERP 5.0c in the following sections:

= |nstallation requirements

= Baan ERP 5.0c installation procedure

Installation requirements

This section provides the following preinstallation information:

= The hardware and software requirements
= How to create the Windows 2000 user baan
= How to enlarge the event log

= The installation considerations

Hardware and software requirements

Before you install Baan ERP, verify that you have the following available:

= Baan ERP 5.0c installation CD-ROM
= Windows 2000 or Windows 2003, installed and running
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= Microsoft SQL Server version 2000 installed and running, as described in
Chapter 1, “Microsoft SQL Server installation.”

= Approximately 3 GB of available disk space

= One gigabyte of disk space during the installation of the Baan ERP
application. Only about 550 MB is actually used once the installation is
completed and all temporary installation files are removed. Note that you
can only install Baan ERP on a local NTFS-formatted file system.

= Atleast 2 GB of available disk space is required to accommodate the SQL
Server data and log files for Baan ERP. A fully loaded database needs at
least 800 MB for the tables and must have at least a 100 MB transaction
log. Although these minimum sizes are sufficient to perform the initial
installation, little additional space is available for new companies or data
growth.

= A network interface card installed and configured

Create the Windows 2000 user baan

To create the Windows 2000 user baan, take the following steps:
Log on as a user with administrator rights.

Note

You must log on to the local server.

Click Start, point to Programs, click Administrative Tools (Common), and
click either User Manager or User Manager for Domains.

Click New User on the User menu and add the user baan.

Note

You must initially create the user baan with the password baan. After you
successfully install the Baan ERP software, you can change this password
with the User Manager in Windows 2000 and the Database Administration
sessions in Baan ERP.

Click the Groups button and add the appropriate groups to user baan’s
profile to make this user a member of the Users and Administrators groups.
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Enlarge the event log

Prior to the Baan ERP installation, you must enlarge the Windows 2000
event log. To enlarge the event log, take the following steps:

1 Select Event Viewer from the Administrative Tools (Common) program
group.

2 Right-click Application Log, and on the shortcut menu that appears, click
Properties. The Application Properties dialog box appears.

3 Make sure that the Change Settings For field specifies the Application
Log:

Application Propetrties 7| x|

eneral | Filker |

Dizplay narme: Im

Log narme: II::HWINNTHsystemEEHchfig\.ﬂ.ppE wieht, Bt
Size: 832.0 KB [851.968 bytes)

Created: Tuesday, March 27, 2001 2:57:38 PM
Modified: Tueszday, July 16, 2002 4:04:56 P
Accessed: Tueszday, July 16, 2002 4:04:56 P4

—Liog zize

Maximum log size: IE':|48 E kB

Werhen maximum log zize g reached:

¢ Overnwrite events az needed

" Oyenwrite events older than I? E daps

" Do not ovenwrite events

[clear log manually] Restare Defaults

™ Using a low-speed connection Llear Log

0k, Cancel Spply

4 Change the setting in the Maximum Log Size field to 2048.
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5 Click Overwrite Events as Needed.

6 Click OK and close the Event Viewer window.

Installation considerations

What if your database exists before the Baan ERP installation?

The Baan ERP installer enables you to create a new SQL Server database or
specify the name of an existing SQL Server database to load the Baan ERP
data. For best results, allow the Baan ERP installer to create the database for
you. The Baan ERP installer enables you to create a database with one data
file and one log file. If you have sophisticated database configuration
requirements, you can create the database manually, for example, with SQL
Enterprise Manager, and use that database name during the Baan ERP
installation. Both methods are described in the following installation
procedure.

Multiple environment support

Multiple Baan ERP installations, or environments, for each Windows system
are supported in this release.

You can change the password for user baan after the installation

The Windows user baan must have the password baan while performing the
Baan ERRP installation. After you complete the Baan ERP installation, you can
change the password for user baan with the Windows User Manager and the
Database Users (ttdba0115m000) session in Baan ERP’s Database
Administration (DBA) module. For more information, refer to the SSA® Baan
ERP Administrator’s Guide (U7189 B US).

Baan ERP 5.0c installation procedure

To install Baan ERP, take the following steps:

1 Close all running applications.

2 Log on as user baan.
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3 Insert the Baan ERP distribution CD-ROM in the CD-ROM drive. If autorun is
enabled, the Welcome dialog box appears automatically:

e e e |

YWelcome to the BaanERP BackOffice Setup
prograrn. T hiz program will install BaanERF
- BackOffice on pour computer.

It iz gtrongly recommended that pou exit all Windows programs
befare running this Setup program.

Click Cancel to guit Setup and then close any programs you
have running. Click Mest ta continue with the Setup pragram.

WiARMIMG: Thiz program is protected by copyright law and
international reaties.

IInauthorized reproduction or diztribution of this program, ar any
portion of it, may resut in zevere civil and criminal penalties, and
wiolatars will be prosecuted ta the maximum extent pozsible under
2.

Cancel |

If you must perform a manual launch of the Baan installation program,
choose Setup.exe in the 1386 subdirectory of the Baan installation CD-ROM.

4 Click Next. The Software License Agreement dialog box appears.
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5 Read the license agreement thoroughly, and if you agree with the terms in
the license agreement, click Yes to accept the license agreement. The
Select Baan Software Environment dialog box appears:

Select Baan software environment E3

Flease type a name for a new Baan environment or select an
exizting Baan environment to be upgraded:

& |pstall new environment;
IEaanEHP

i~ Select existing environment

1] | ]

Cancel |

6 Click Install New Environment, enter a name for the environment, such as
Baan ERP or some other unique name, and click Next.

< Back
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The Choose Destination Location dialog box appears.

Note

The path that defines the destination location must not contain a space.
Choose DestinationLocation |

Setup will ingtall BaanERF BackOffice in the following directary.

To install ta thiz directony, click Mest.

Toinstall to a different directary, click Browse and zelect another
directan.

'ou can choose nok to ingtall BaanERF BackOffice, by clicking
Cancel to exit Setup.

" Desztination Directony

C:5Baan Browsze. .. |
Cancel |

To accept the default path or enter another path (not a root directory), you
can click Browse. If the target directory does not exist, you are asked
whether you want to create this directory.

< Back

Do not enter a network drive as the target location of the Baan ERP files. The
Baan ERP 5.0c services do not run from a network drive.

7 Click Next.
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The Setup Type dialog box appears:

Setup Type E |

Select aur Setup bype

= Uszer Interface

= Uszer Interface and Logic

& Full [including application files and databasel

Once you have zelected the options vou wish to uze, press the
M ext button to complete your zelection.

< Back I Mest » I Cancel

You can select one of the following options:

= User Interface: The Baan Client, also called SSA® Baan Windows (BW).

= User Interface and Logic: Referred to as the FAT client. The FAT client
contains both the user interface and some application logic. The FAT
client and can only be run on Windows 2000 or 2003.

= Full (Including Application Files and Database): The complete
Baan ERP 5.0c installation for Windows documented here.

8 Select Full as the setup type and click Next.
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The Enter Locale Settings dialog appears:

The choice of the lozale depends on the required updates or languages which need to be
inztalled later. *rou need to zelect multibyte now if you have plans to add a rultibyte language

later.

Mate that you cannot add a multibyte language later if vou no do not select multibyte o,

Pleaze zelect the required Multibyte option and Locale

= Multibyte in native farmat

Locale

IS0_BIME [Thai - Binan sorted) ;I
ISO_BIMD [Baltic - Binary zorted)
|S023531 [ANSI]

[SO88591 _WwWIM32 [AMS] on Win32 platform] J
5038592 [E aszt Europe]

5038592 Wik 32 [Eazt Europe on'win3z platfon
5038595 [Ruszian)

ISDEBEEIE_WIN_SE [Fuszian on 'Win22 platform) LI

< Back I Hest = I Cancel

B-9

Enter Locale settings Ed |

9 Select your locale. In case of a U.S. English installation, you can click No
Multibyte in the Multibyte Option field. The locale will be ISO-8859-1.
To update your environment later with another language that requires

multibyte, you must select Multibyte in Native Format now in the Multibyte
Option field. The locale for US English will be the same.

10 Click Next to continue.
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Multibyte installation

In case of a multibyte install you can choose one of the following locales:

TSS_Locale in SSA® Baan ERP installer NLS Locale in BW

BIG5 WIN32 Traditional Chinese (BIG5)
GB2312_WIN32 Simplified Chinese (GB)
KANJIEUC_WIN32 Japanese on Win32 platform
SHIFTJIS_WIN32 Japanese (SJIS)
WANSUNG_WIN32 Korean (WANSUNG)

The Logic Service User Account dialog box appears:

Logic Service User account |

—Account for Logic Service:

= System Account

% Thiz Account; IDDM.E'-.IN'xuser

Paszword: I ********

LCanfirm I xxxxxxxx
Fazzword:

M ote:

Wwhen the Windows NT Active Directon Service will
be uzed, the Logic Service needs to log on as a user
with acceszs o ADS.

Select "Spztem Account’ when A0S will not be
uzed.

¢ Back

H Cancel |

The note on the screen is self-explanatory.

11 Click Next to continue.
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The Select Database to Use dialog box appears:

Select Database to use: ﬂ

Choosze one databaze you want to uze from the present lizt

Infri nmu:Swer
Oracle 849
[BM DB2 UDE wersion 7

< Back I Mest » I Cancel

12 Select Microsoft SQL Server 2000 (the default) as the database to use and
click Next.
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The MS SQL Server Instance dialog box appears:

M550L Server Instance E |

Pleaze select an exizting SEL Server instance from the
follawing ligt,

DEDRMNERSTMMSTEST:

¢ Back I Mext > I Cancel

SQL Server 2000 supports Multiple SQL Server Instances. This dialog box is
only applicable for SQL Server 2000. Earlier versions do not support Multiple
SQL Server Instances, which means that you can install Baan ERP 5.0c on
one of the available SQL Server 2000 instances that are shown in this dialog
box.

13 Click Next.
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The Baan User Password dialog box appears:

Baan uzer password E |

Fleasze enter pazsword for uzer 'baan’.

Paszword: ||

¢ Back I Mewxt = I Cancel

14 Type baan and click Next.
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The Baan Group Name and Password and SQL Server ‘sa’ Password
dialog box appears:

Baan Group name and password and SQL Server ‘za’ password |

Enter Baan database group name and pazsword and SCIL Server
'za' pazsward.

Group II:-aanu:II:u

Pazsward II:-aanu:II:u

=3 I

Cancel |

In the Group field, the default name is baandb, which is used as an example
for the remainder of this installation procedure.

¢ Back

Note

Do not use the group name baan because this setting will cause a conflict
with permissions in MSSQL2000. For best results, use baandb or another
name. The installation will fail if you use the name baan as a group name

Note
The group name is the name of the SQL Server database and the password

is used for the DBO login.

CAUTION! The group name must be all lowercase and must not contain a
space.

= |f a database is not yet created, accept the default group name or type in
another group name according to the rules specified in the previous
Caution statement.



15

16

17

18

Baan ERP 5.0c installation | B-15

= |f a database is already created, type the database name in the group
field.

Type a password that you want to associate with the group in the Password
field.

Type the password for the SQL Server sa login in the sa field. If you have not
yet assigned a password to sa, leave the sa field empty.

Click Next to continue. The Set Database Driver Mode for the Installation
dialog box appears:

Set databasze driver mode for the installation |

Thiz option configures the databaze driver mode for BaanERFP
tables created during the installation [company 000 tables).

% i|nztall in Level 2 mode

™ |nztall in Level 1 mode

MOTE: It iz recommended that vou do not change the defaulk
mode abowve without good cause. The mode you choose man
have an impact on runtime performance of the application.
Conzult the Baan docurmentation for details on Level 1 and Level
2 databaze driver modes.

¢ Back I Heut > I Cancel

This dialog box is only applicable for SQL Server 2000. Baan ERP 5.0c is
supported in both levels. Choose the appropriate mode for your installation.
Note that Baan recommends that you choose level 2.

Click Next.

Note
SQL Server 7.0 is supported only in level 1 mode. This dialog box will not
appear if you try to install Baan ERP 5.0c on SQL Server 7.0.

The Baan ERP application communicates with the database by means of a
database-specific driver.
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This driver translates application queries into (database) native SQL queries,
therefore, the application is database-independent.

Level 1 driver

For all databases supported by the Baan software, a so-called Level 1 driver
is available. Level 1 signifies that the Baan database driver splits complicated
Baan SQL statements into simple queries for the database server in an
optimal way. As a result, the Baan software, rather than the database,
performs the SQL statement optimization.

Level 2 driver

A Level 2 driver receives all queries from the Baan Virtual machine and
sends these queries almost directly to the database. If applicable, the driver
adds a hint to the query for optimal execution by the database engine.

If you want to use the Baan ERP installation to create a new database,
proceed with Step 19.

If the database is already created, a message appears that asks whether you
want to use the existing database. Click Yes, and then proceed to
“Installation completion,” later in this chapter.

After a few moments, the Device Location and Sizes dialog box appears. If
you want to change the directory paths for a file, click Browse and select an
alternative path. Note that the recommended minimum values for the data
and log files are 2000 MB and 200 MB respectively. The absolute minimums
are 800 MB and 100 MB, respectively.
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Device locations and Sizes |

Pleaze enter the director path names and the zizes for the following.

—Data Device Location Size [ME]

C:\Program Files\Microzoft SCOL Ser Browse, . | A00

— Log Device Location Size [ME]

C:\Program Files\Microzoft SOL Ser Browse... | 200

Size [MB]

Hrowse:.. | I—

— Temp Device Location

¢ Back I Mext > I Cancel

CAUTION! Do not enter negative numbers in the Size fields.

Note

Temp Device Location is not configurable for Microsoft SQL Server 2000.

Note

For performance reasons, make sure to configure the data and log files on
separate drives.

20 Click Next after you complete your entries.
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The Truncate Log on Checkpoint dialog box appears. The default for the
Set Truncate Log on Checkpoint option ensures that production database
recoverability is maintained. You must only select this option in situations
where regular backups are not required and where the transaction log file
must be cleared on a regular basis, such as a demo or training system.

Truncate Log on Checkpoint |

Setting thiz causes SOL Server to clear committed transactions
from the log file every time a checkpoint operation occurs.

[ Set Truncate Log on Checkpaint optior

MOTE: Setting thiz option may reduce log file requirements, but
will make it impozsible to recover cleared tranzachons in the
event that the databaze iz compromized. [t should not be set for
production databazes, which must be backed up regularly for
recaverabiliby,

< Back I Mest » I Cancel

21 Select or clear the check box and click Next. Proceed to the following
section, “Installation completion.”
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Installation completion

1 After you finish specifying the settings in the Truncate Log on Checkpoint
dialog box, or if you chose to use an existing database in the Baan Group
Name and Password and the SQL Server ‘sa’ Password dialog box, the
Select Program Folder dialog box appears:

Select Program Folder Ed |

Setup will add program iconz to the Program Folder listed below.
You may twpe a new folder name, or gelect one from the existing
Folders list. Click Mest to continue.

Program Folders:

Baan ERP

Exizting Faolders:

< Back I Mest = I Cancel

2 Type the program folder name for Baan ERP 5.0c, which by default is Baan
ERP, and click Next. The Setup Information dialog box appears.

The Setup Information dialog box shows the setup selections you made in
the previous steps.

3 Review the setup selections. To change one or more of the previously
selected settings, click Back

Note

If you choose to use an existing database during the Baan ERP 5.0c
installation, some settings in this dialog box can be incorrect, which is normal.
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4 Click Next when all the selections are correct to accept the selections and
start the file copy process. If you chose to have the installer create the
database, a message appears that informs you that the setup is creating the
database. This process can take a few minutes. After the import is complete,
a message appears that informs you that setup is complete.

Note

If the database import fails, you can manually import the database. For more
information, refer to Appendix B.

5 Click OK. This completes the Baan ERP installation procedure.

6 Go to Chapter 3, “Post-installation procedures” to complete all remaining
installation tasks.



Chapter 3

Post-installation procedures

After you install both the database and Baan ERP, you must perform several
additional tasks. Some tasks are also left to the discretion of the
administrator.

Recommended procedures

The recommended post-installation procedures are the following:

Install the Baan Windows (BW) Client
Apply the license for Baan ERP.
Set up the demo tables

Configure shared memory.

To install the Baan Windows (BW) Client

Insert the Baan Master Distribution CD-ROM in the client's CD-ROM drive.
For more detailed information, refer to the Baan Windows (BW) Guide
(U8B398A US).
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To apply the license for Baan ERP

This procedure assumes that the following data is already confirmed with
Baan:

= Customer number

= License code

=  Sequence number

= License start and end dates

= Number of light and heavy users
= Authorized database

= Other authorized commercial functions

Baan sends this confirmed information to the Baan customer as part of the
Baan ERP ordering process. You cannot start the post-installation procedure
without this data.

Note

You can find all the sessions in this section in the Software Installation folder
in Baan ERP Tools.

To request a validation key from Baan

To request a validation key from Baan, take the following steps:

1 Log on as user baan.

2 Start Baan ERP. On the Menu Browser, on the File menu, click Run
Program.

3  Type ttiex3101m000 in the Program/Session field and click OK. You are
asked to supply a password.

4 Enter the default password Yi984. Do not make the default password
available to unauthorized personnel. The Requested System Configuration
(ttiex3101mO000) session appears.

5 Click New on the Group menu.
6 Enter the start date in the From Date field and press TAB.

7 Enter the end date of your license in the End Date field. Use the date format
selected for your system.
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8 Press TAB again and enter the number of light and heavy users as confirmed

10
11
12

13

with Baan.

Select the Runable check box that corresponds to the supported database,
which is the RDBMS on which the Baan ERP installation is running. Select
the Runable check box for any other licensed parts, as well:

=1 ttiex3101m000 : Requested System Configuration [D00] 10 x|
File Edit wiew Group Workflow  Tools  Specific window  Help
S 0 E X o|[dMir M| E T 0 K2
Package Baan Tools From Date I 07012004
End Date I 07012005
Commercial Function Number of |Runable ;I

Users

F031

Heawvy Lsers

100

t054

Informix Server

£0se

Oracle? Server

uulchl

E-Enterprise E-Procurement

£103

¥

]

o

wasy DB 2 w3 0 [
058 Sybase 0 [
£059 MS0L Server 6.5 ] [
t0a0 DE 2 u] [
k062 Oracled Server 0 [
k063 MaGL Server 7 0 I
E070 Nebwork Management ] I~
Kas0 High Awailability Chosker 0 I~
£0Es Connectivity 0 I~
nela] E-Enterprise E-5ales 0 [
ol I

i~

Taals Developrient

=

[modify Enurm

| hm

Note

Select MSQL Server 7 if you have installed MSQL 2000.

Save and exit the session.

On the Menu Browser, on the File menu, click Run Program.

Type ttiex3400m000 in the Program/Session field and click OK. You are
asked to supply a password.

Enter the default password Yi984. Do not make this default password

available to unauthorized personnel.
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The Print Requested System Configuration (ttiex3400m000) session

appears:
=1 ttiex3400m0O00 : Print Requested System Configuration [000] - |EI|1|
Customer | 300300
License Code I Q37700 Close |

Seq. Mumber I 1
- Save Defaults |
Organization Mame IBaan Customer

Gek Defaults |

Help |

14 Supply the requested information and click Continue. The Select Device
session starts.

15 Select a printer and click Continue. If your Baan printer configuration is not
yet set up, print to a file that can be printed by another device.

16 Send this printout to Baan, who will then send you the validation key. After
you receive the key, you can proceed to the following section, “To complete
system validation,” to complete the validation process.

To complete system validation

When you receive the validation key from Baan, take the following steps:

-—

Log on as user baan.
Start Baan ERP.

On the Menu Browser, on the File menu, click Run Program.

A O DN

Type ttiex3102m000 in the Program/Session field and click OK. A message
appears that asks you to supply a password.

5 Enter the default password Yi984. Do not make this default password
available to unauthorized individuals. The Security Code/Validation Key
(ttiex3102m000) session appears.



Post-installation procedures | B-5

6 Fillin the Validation Key (Tools) field and the Validation Key Software
(Standard) field. Make sure the security key matches the security key on the
Baan printout.

10
11
12
13
14
15

1 ttiex3102m000 : Security Code / Validation Key (000)
Custorner lm
License Code lm
Seq. Mumber |—1 Cancel |
Organization Mame |Eaan Customer
Securty Key [7EE 1227 324 51 230 257 73 36 199 325 116 152 188 1597 109 163 293 77 373 371 143 L
Walidation Key [T aols] [1641 138 220 47 7457 33 52 131 6726 89 4834 32237 679 111 114 620 18832132 Revert
Walidation Key Software [Standard] IZDE 761 653 720 876 169 662 178 B16 966 2009321291 Help |

Save and exit the session.
Start the Validate Tools Set (ttiex3220m000) session.

Click Continue. If the validation process succeeds, the following message
appears:

1 tiex32202 - Validate Tools Set

& Taool set validation has been successul

Click OK. Read the warning message that appears.

Click Close. Start the Configure Application (ttiex3225m000) session.

Click Continue. A prompt indicates that the license daemon is not active.
Click OK. You are asked if you want to start the license daemon.
Click Yes.

Click Continue to patch the objects.

If the session is successfully completed you can close the session.

Note

If an error message appears when you start the license daemon, repeat
Steps 11 through 14 until the validation is successfully completed.

This completes the validation process.
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To set up the demo tables

This section describes the procedure to do the following:

= [nstall demo tables

= |nitialize parameters

To install demo tables

You can install all tables from demo companies that are provided with the
Baan ERP installation. The installer must decide which companies to install.
However you must perform Steps 1 through 6 for company 000. Company
000 is not a demo company, however, this company contains important data
for the Baan ERP environment.

To install the demo tables, take the following steps:

-—

On the Menu Browser, on the File menu, click Run Program.

2 Type ttiex1290m000 in the Program/Session field.
3 Click OK. The Install Demo Tables (ttiex1290m000) session appears.
4 Click the browse arrow for the From and To fields to select the range of
demo companies you want to use:
=1 ttiex1290m000 : Install Demo Tables [000) EE
— Selection Range
From To Cloze
Company (000 B - [902 p
Save Defaulks
— Optionz
[~ Remove Dumps after Installation et Defauls
u A—— :
¥ {Ovenante Esting T ables Make Job
Irstall
Help

5 Select the Overwrite Existing Tables check box.
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6 Click Install. The demo tables are installed. During the installation the cursor
changes into an hourglass. When the cursor changes back to its original
appearance, the installation is complete.

7 Click Close. To install the remaining empty tables, you can continue with the
section “To create the remaining tables”

To initialize parameters

To initialize the parameters, take the following steps:

1 Log on as user baan and switch to one of the demo companies you installed.

2 To switch to another company, on the Options menu, click Change
Company.

3 Click Run Program on the File menu and type tcmcs0295m000.

4 Click OK. The Initialize Parameters (tcmcs0295m000) session appears:
¥ tcmes0295m000 - Initialize Parameters 2. =HE3

| Continue I

lodule Cloze I
Farameter

MakeJob... |

Help I

5 Click Continue.

6 Repeat Step 1 and Step 3 for the rest of the installed demo companies.

To configure shared memory

To improve application performance, you can store frequently used data
objects in shared memory where all running Baan ERP processes can
access them. The process to configure shared memory has two steps, to
specify which objects must be stored in shared memory, and to configure the
Baan Shared Memory service.
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To specify objects stored in shared memory

To specify which objects are stored in shared memory, take the following
steps:

1 Start Baan ERP: on the Menu Browser, on the File menu, click Run
Program.

2 Type ttaad4150m000 in the Program/Session field.

3 Click OK. The Shared Memory Data (ttaad4150m000) session appears:
1 ttaad4150m000 : Shared Memory Data [000] HE E

S| Dm|o| dalie] | » || Eji|ca|pgen] [k

4 On the Group menu, click Find.
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In the Shared Memory Data Type list, click Program Objects:

1 ttaad4150m000 : Shared Memory Data [000] HE E
File Edit “iew Group ‘wWorkflow Tool: Specfic Window Help

T Y R T xS R

Shared Memory Data Type I j
Report objects
Package VYRC Object ! Report Lang. Description ﬂ
hd|
4 | |
[ | erum NLIM

Click Copy Object from DD on the Specific menu. The Copy Program
Objects (ttaad4252s000) session starts.

Enter tt in the Package field and select the version with the Version field’s
Zoom icon.

In the Program fields, enter dll in the From field and dllzzzzzzzzz in the To
field and click Copy:

1 ttaad4252s000 - Copy Program Objects [000) EHE

Package Itt_l‘ I?.‘l b Ia_ I Baan Tools 7.1a
opy

Selection Range

From To Cloze |

Program  |dl b |dizzzezezzz 4
Save Defaults |
Get Defauls |

Help |

Click OK in the dialog box that appears. The Shared Memory Data
(ttaad4150m000) session appears again, now filled with data.

Repeat Steps 4 through 6 for the programs dsk to dskzzzzzzzzz and stp to
stpzzzzzzzzz.
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10
11

12
13

Click Convert to Runtime on the Specific menu.

Click OK at the prompt when the conversion is complete and close the
session.

Open the Baan MMC NT Manager.

Right-click Shared Memory Service, and on the shortcut menu that appears,
click Stop service. Next, right-click again and click Start service on the
shortcut menu.

To configure the Baan Shared Memory service

To configure the Baan Shared Memory service, take the following steps:

Click Start, point to Programs, click Baan ERP, and click Baan MMC NT
Manager. The Baan MMC NT Manager dialog box appears

Select your Server icon and open the Environment icon. To configure the
shared memory, right-click BaanSharedMemory and click Properties.

':m baanman - [Console Root'Baan NT manager:SRY¥- - |EI|5|
[%] File Ackion YWew Faworites  Window  Help _|5’|5|
&= BAHEE 2 >>Hy =

I:I Console ook Baan NT manager
ElBJ Baan MT ranager

=g SRY-NLD-IPO3

¥ . . MMC snapin

f. BaanLogicService

¥ BaanERPLicencing Remave

=B Baany Stop CETHYE
B x service the:

- P #E=ansharedMemary Baany

: sErvice
- BaanlobDaemon Baany

Done
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The Shared Memory Configuration dialog box appears:

BaanSharedMemory baanerp Properties

Shared Memary Config I Loaded Shared Memary | Shared Memon Areasz |

2%

— kW emony options

[0:20000000
b aimurn size [MEB] |32 3:

Start addrezs

— Load ophionz

v Load shared memory at startup

Ibaan

" Show all mezzages

Load az user

" Show emors only
% Silent

Load |

— Information
Currently Uzed:

I?.SEI ME

— Settings

[ Maintain zhared memory timer

o]

Cancel Apply

3 Review the settings listed, and if the settings are appropriate, click Close and

skip the remaining steps in this section.

Otherwise, review and update any of the following options:

Start address:

Can be either 0x20000000 or 0x7FFEFFFF.

Maximum Size (MB):

This setting defines the maximum amount of shared memory, from 1 MB
to 2015 MB, allocated for Baan ERP applications. Note that if the Baan
ERP applications need less than the amount defined in this field, the rest
of the reserved shared memory is released as unshared memory.
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Load Shared Memory at Startup:
Select this check box to load shared memory at system startup.

Load as User:
Accept the default user baan. This defines the user account that is used
to load shared memory.

Diagnostic options:
Select Show all Messages, Show Errors Only, or Silent. You can view
the messages with the Baan ERP Shared Memory Manager.

Maintain shared memory timer
The shared memory server updates the shared memory timer if you select
this option.

4 Click OK after you reconfigure shared memory to accept the changes, then
click Close on the Shared Memory Manager screen. You return to the BAAN
MMC NT Manager menu.

5 Right-click BaanSharedMemory, and on the shortcut menu that appears,
click Stop service to stop the Shared Memory Service.

6 Right-click Shared Memory Service, and on the shortcut menu, click Start
Service to start the shared memory service.

Optional procedures

Several post-installation procedures are available that can be performed at
the discretion of the administrator, including the following:

Create the remaining tables.
Configure the protocol in the Baan Logic Service.
Install the Implementation Master Data (IMD) model.

Uninstall the Baan ERP software.

To create the remaining tables

This section describes how to do the following:

Create the remaining tables.

Reorganize tables.
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To create the remaining tables

The demo table installation only creates tables that contain data. You must
now create tables that are not yet created.

To create these tables, take the following steps:

1 On the Menu Browser, click Run Program on the File menu.
2 Type ttaad4230m000 in the Program/Session field.
3 Click OK. The Create Tables (ttaad4230m000) session appears:

=1 ttaad4230m000 - Create Tables [ooao) K E3

— Selection Range

Create
From To
Lompany |583 b - 1904 4 Cloze
Package I_h ) I?p
T able | b - [zz2933 » Save Defaults

Get Defaults

kMake Job ...

Help

4 Type the company number in the From and To fields. To select the company
numbers, you can click the browse arrows, however, you must only select
those demo companies that you previously installed.

5 Click Create. The Select Device dialog box appears.
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6 Click the Device field’s browse arrow to display and select the device where
you want the messages to appear. For example, the value D has messages
printed to the screen.

;_llslpsplopen : Select Device (000)

oo
[ 1/ ToPage | ss8383
r—

Large [10 cpi]

7 Click Continue.

8 Click Close when the tables are created.
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The Baan Logic Service is automatically installed and started after the Baan
ERP 5.0c installation. If you want to configure the protocol in the Baan Logic

Service, take the following steps:

1 Start the Baan MMC NT Manager and open your Server icon.

2 Right-click the BaanLogicService icon:

':m baanman - [Console Root'Baan NT manager:SRY¥- - |EI|5|
[%] File Ackion YWew Faworites  Window  Help - |5’|5|

&= | AE & 2 s2H =

[ Console Rook
ElBJ Baan NT manager
=g SRY-NLD-IPO3
----- EaanLogicservice
¥ BaanERPLicencing
ElBJ Baany
- A BaansharedMemary Baany
@ BaanJobDaemon Baany!

#_ Baan NT manager

MMC snapin

Stop Remove
x service the
service

|Dune

3 Click Stop Service on the shortcut menu.

You must stop the Baan Logic Service before you configure the protocol. The
system displays a message that the logic service is stopped.

The Baan Logic Service offers you the following methods to connect to the

Baan server:

= Rexec: The standard remote execution protocol. Rexec does not use

password encryption.

= Baan login: Encrypts the users’ Baan passwords.

= Security Support Provider Interface (SSPI): Only available on Windows.
SSPI. Enables single-sign-on (SSO) for Baan ERP 5.0c.
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If you work in a local area network, Baan ERP assumes you use Rexec. See
the following example.

4 Right-click the BaanLogicService icon, and on the shortcut menu, click
Propertiestocol. If you click Rexec, you can enable the Named Pipe
protocol:

BaanLogicService Properties ﬂil

Logic Service Protocol Canfiguration I

— Protocol

v Rexec
v BaanlLogin

¥ 55P

— Port configuration

TCP Part: |51 2

v ‘Enable Mamed pipes

— Service accaunt information

Llszer: I
Paszzword I
] Cancel Anply
5 Click OK.
6 Right-click the BaanLogicService icon and, on the shortcut menu, click Start

service.

This starts the Baan Logic Service.
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To install the Implementation Master Data (IMD) model

The implementation master data model is a project model that guides you
through the setup of the master data of the various Baan ERP 5.0c
packages. Before you start with this procedure you must install the demo
tables.

Note

The user who carries out the DEM version import must have a default text
groups template selected in the User Data (ttaad2500m000) session.

1 Create a new system account imd.

2 Log on to Baan. If the operating system of your Baan ERP 5.0c server is
UNIX, you must log on as user bsp, on Windows 2000 you must log on as
user baan.

3 Click Run Program on the File menu and, in the Program/Session field,
type ttaad2500m000. The User Data (ttadv2500m000) session starts. If the
operating system of your Baan ERP server is Windows 2000, you must select
user bsp and copy this user to user imd.

On both UNIX and NT you must select user imd and double-click this record
to define the following user data:

= System Login: imd
= Company: 902
The demo company that contains the IMD model data

= Startup Program: DEM Browser

=¥ ttams1100s000 : User Data [D0D)
System Data I Delaullsl Authorizations | Address Book Dalal

User imd

Mame |Imp\ementat\on I aster Data Emp Save

System Login llmd— T
User Type lm -
Package Combination bS0c P Baan ERF 5.0 c Help |
Company WP Democompany B50_c

Language |2_> English

Startup Option:
Startup Menu te P |com P |000DDOOO Baan General Menu

Startup Program IDEM Browser j

Startup Desklop Name |
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In addition, you can adjust this user’s authorizations

4 Return to the User Data (ttaad2500m000) session, select user imd, and on
the Specific menu, click Convert BAAN User to Database User.

5 Reselect user imd and, on the Specific menu, click Convert BAAN User to
Runtime DD. Click Convert.

6 On the Menu Browser, on the File menu, click Run Program.
7 Type tgbrg1245m000 in the Program/Session field.

8 Click OK. The Import Version Dump (tgbrg1245m000) session appears.
Enter the import file in the following location:

=  Windows:
C:\<$BSE>\test\IMD B50c.dem.Z

9 Select Overwrite, Check Data Integrity, and Print Errors.
10 Click Import.
11 Select a device to print the error report.

12 Click Yes in response to the question “Import Components from Version
IMD B50c?” The version dump is imported and errors are printed in the
report.

13 Click No in response to the question of whether you want to “Change the
Current Modeling Version to IMD_B50c?”

14 On the Menu Browser, on the File menu, click Run Program.

15 Type tgbrg1110m000 in the Program/Session field and click OK. The
Current Modeling Version by User (tgbrg1110m000) session starts.

16 Click Find and enter imd.

17 Set the current modeling version to IMD B50c.

18 On the Menu Browser, on the File menu, click Run Program.
19 Type tgbrg5157m000 in the Program/Session field.

20 Click OK. The Components (tgbrg5157m000) session appears.

21 Check whether the BaanERP component, component release B50c is already
installed. If the component is not installed, create the component with the
following steps:

= Click New to create a new component.

= Enter the component BaanERP.
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= Enter the component release B50_c.
= Enter the description BaanERP 5.0c.
= Skip the Component icon and enter the component type BaanERP 5.0c.
= Enter client/server Server.
= Click Save.
22 On the Menu Browser, on the File menu, click Run Program.
23 Type tgbrg0135s000 in the Program/Session field.
24 Click OK.

25 Enter the password BAAN (use capitals). The DEM Parameters
(tgbrg0135s000) session appears.

26 Change the component to BaanERP.

27 Change the Component Release to B50_c.

28 Click Save.

29 On the Menu Browser, on the File menu, click Run Program.
30 Type tgbrg8135m000 in the Program/Session field.

31 Click OK. The Employees (tgbrg8135m000) session appears:

A tghrg8135m000 : Employees [902)

Employes irnd
Cloge

Mamne Irmplementation baster Data Employee]

Save
Btk User Iimd b IMD_user _
Revert
Department I e
Mail Address | Help |
Phone Mumber I
Fax Mumber I
Employment [%] 100
D ate of Employment I 28101999
Last Date of Employment I
Last Change
D ate 16121939
Time 15:35:26
Usger baat General User NT

32 Double-click the imd employee and make sure that BAAN User is imd:
If the component was not available in Step 21, take the following steps:

=  Go back to the Components (tgbrg5157m000) session.
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Select the BaanERP component and select Applications by
Component.

The Applications by Component (tgbrg5155m000) appears.

On the Specific menu, click Import Applications from Running Baan
Component.

The Import Applications from Running Baan Component (tgbrg5255m000)
session appears.

Click Fill

Close all component sessions.

The IMD model is now installed. You can login as user imd. If the installation
was successful, Baan starts with the IMD model in the Dynamic Menu
Browser.

Service Pack installation

Install the Service Packs. You can use the Batch installer to install the
Service Packs in one run. For more specific information about the Batch
Installer, refer to the Installation Guide for SSA® Baan ERP 5.0c SP3-13
Batch Install Solution (U8325A US). For best results, after you finish with the
Service Packs installation, run the Reorganize Tables (ttaad4225m000)
session. You can encounter problems when you reorganize the tables before
the installation of the Service Packs.
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To reorganize tables

The bdbpost utility, which you can use to install the demo tables, can disable
referential integrity checking. To correct this error, you must reorganize the
demo tables. Take the following steps:

1 Click Run Program on the File menu and type the session code
ttaad4225m000.

2 Click OK.

The Reorganize Tables (ttaad4225m000) session appears.

1 ttaad4225m000 - HReorganize Tables [000]

— Selection Range

Fraom Ta

Company [ 3 - 1933 » Clase |
Packane I 3 - Izz 3
Table | R e __SereDafaks |

Get Defaults |

r— Options

[V Data and Indices
MakeJab ... |

[V Reference Interity
[~ Check \alidity of Reference Help |
[ Mullify undefined reference
[ Repair Feference Courter

I | Fepai anli referense of parent

I™ | Eile for reference court before repai

I™ | Eile for reference courtafter repa

™| File far urndefined referenees

[~ Path Dumps

3 Update the Company From and To fields with the range of demo companies
you originally installed. In addition, select the options you want to use:

4 Click Reorganize.

5 Click Close in the Reorganize Tables (ttaad4225m000) session.
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To uninstall Baan ERP 5.0c software

If an installation failure occurs, take the following steps:

1 Start the Baan MMC NT Manager and open your Server icon:

':m baanman - [Console Root'Baan NT manager:SRY¥- - |EI|5|
[%] File Ackion YWew Faworites  Window  Help _|5’|5|
&= BAHEE 2 >>3>Hy =

I:I Console ook f. Baan NT manager
ElBJ Baan MT ranager

=g SRY-NLD-IPO3

] —— MMC snapin

..... BaanLogicService

¥ BaanERPLicencing

=Bl Baany x oon EhEEmDVE
----- A BaansharedMemary Baany =EmieE Eﬂ

@ BaanJobDaemon Baany!

|D|:une | |

2 To uninstall all existing Baan environments, right-click BaanLogicService,
and on the shortcut menu that appears, click Stop Service.

3 To uninstall all existing Baan environments, right-click BaanLogicService,
and on the shortcut menu that appears, click Remove the Service.

4 To uninstall all existing Baan environments, right-click BaanLicensing, and
on the shortcut menu that appears, click Stop Service.

5 To uninstall all existing Baan environments, right-click BaanLicensing, and,
on the shortcut menu, click Remove the service.

6 Right-click the BaanSharedMemory for the environments you want to
uninstall and click Stop service.

7 Right-click the BaanShared Memory for the environments you want to
uninstall and click Remove the Service.

8 Launch the uninstall program: Click Start, point to Programs, click
BaanERP, and click Uninstall Baan. The Baan Uninstall screen appears.



10
11

12
13
14
15
16
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Click Next. The Select Environment dialog box appears.
Select the environment to be removed.

Click Next. The Uninstall Options dialog box appears. You can choose to
remove the Baan database for the environment you selected on the previous
dialog box. You can be prompted for a password when you remove a
database.

Click Next. The Confirm Uninstall dialog box appears.
Check the settings list.

Click Next to continue or click Back to change any options.
Respond to all the subsequent prompts, as necessary.

Click OK when the uninstallation is complete.






Appendix A
To create manually the database
for Baan ERP

This appendix describes how to manually create the Microsoft SQL Server
database files, logins and roles for Baan ERP.

Note

The Baan ERP installer enables you to create a new SQL Server database or
specify the name of an existing SQL Server database to load the Baan ERP
data. For best results, allow the Baan ERP installer to create the database for
you. The Baan ERP installer enables you to create a database with one data
file and one log file. If you have more sophisticated database configuration
requirements, you can create the database manually, for example, with SQL
Enterprise Manager, and use that database name during the Baan ERP
installation. The procedure to manually create SQL Server a database for
Baan ERP is described here.

If you choose to create the database manually, take the following steps:

1 Create the SQL Server database for Baan ERP.

2 Create the Baan ERP database users and group.
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To create a database for Baan ERP

A SQL Server database consists of the following database files.

One or more files for data:

In the following example, the data file is called baandb_Data. SQL
Enterprise Manager adds an .mdf extension to the file name. The size of
this data file must be at least 800 MB. A data file of at least 2,000 MB is
recommended to accommodate growth, or you can use SQL Server’s
AutoGrow feature. In this example, a data file of 2000 MB is created.

One or more files for the transaction log:

In the following example, the log file is called baandb_Log. SQL
Enterprise Manager adds an .Idf extension to the file name. The size of
this log file must be at least 100 MB (200 MB recommended). In this
example, a log file of 200 MB is created.

This section describes how to use SQL Enterprise Manager to create a
database called baandb for the Baan ERP data.



To create manually the database for Baan ERP | A-3

To create the database, take the following steps:

1 Click Start, point to Programs > Microsoft SQL Server 2000 > SQL
Enterprise Manager.

2 Right-click the Server icon, and on the shortcut menu, click Start to start the
SQL Server, if required:

I8l
Console  Window  Help
“Jii Console RootiMicrosoft SQL Servers\SQL Server Group',GRY-NLD-IPD3 (Windows NT)

aon wen Took || & o [Bm X @ DB 2N LOES

Tres | SRY-NLD-IPOS (windows NT) & [tems.
T B m W W E B ®
=] Microsoft SCL Servers
16 50L Server Group Databases Data  Management Replication  Securty Support  MetaData
= & SR Transforma. .. Services Services

Northwind
pubs
tempdb
{1 Daka Transfarmation Ser
{3 Management
{23 replication
{23 Security
{23 Support Services
[#-[Z] Meta Data Services

O —

3 Right-click Databases, and on the shortcut menu, click New Database.
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4 Enter a database name on the General tab.

Database Properties - baandb

[Server default] |—

[0k ] Cono | Heo |
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5 Click the Data Files tab:

Database Properties - baandb |

General DataFiles | Tranzaction Lagl

Databaze files

Initial zize [MB]
20004dat L. PRIFARY

Delete |

File properties

v Automatically grow file

File growth b axirnum file size

| megabytes: |1 ill % Unrestricted file growth

% Bu percent: |1EI j ™ Bestrict file growth [ME]: |2 jl

Ok, I Cancel | Help |

6 Enter an initial size and location for the data file. You can configure one or
more data files for the database in this dialog box.

The combined size of the data files must be at least 800 MB.

7 Click the Transaction Log tab.



A-6 | To create manually the database for Baan ERP

8 Enter an initial size and location for the transaction log file. You can configure
one or more files for the transaction log in this dialog.

The combined size of the log files must be at least 100 MB.

Database Properties - baandb x|

General | DataFiles Transaction Lag |

tTranzaction log files

Initial zize [ME]

Delete |

File properties
—I¥ Automatically grow file
File: grawsth  aximun file zize

 |n megabutes: I'l j & Unreshicted file growth

¢ By percent; I'ID j = Bestrict file growth [ME]; |2 j

Ok, I Cancel | Help |

9 Click OK. SQL Enterprise Manager creates the new database. This
procedure can take some time. The database creation process takes longer
as the data and log file sizes increase.
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To create the database owner login, baan user login and SQL
Server role

To create the Baan ERP database users and role on the MS SQL Server,
take the following steps:

1 If you are not yet running SQL Enterprise Manager, on the Start menu, point
to Programs, click Microsoft SQL Server 2000, and click SQL Enterprise
Manager.

2 Click the New Login icon on the toolbar.

3 Enter the database name as the name of the new user. The user name must
be the same as the Baan ERP database name. In our example installation,
this login name is baandb:

S0L Server Login Properties - Hew Login |

General | Server Fh:ulesl Databage .-'-‘-.u:u:essl

m‘? Mame: Ibaandb

Authentication

™ windows NT authentication

[amait; j

Secunity access;

% [Grant access

) [Menyaccess

% SOL Server authentication

Pazzword: I ““““““

Defaults

Specify the default language and databaze for thiz lagin.

Database: I master

=
=

Language: I <Default:

(] I Cancel | Help |

4 Click SQL Server Authentication and enter the user password.
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5 Click OK. The system asks you to confirm the password:

Confirm Password ﬂ E |

(ld/Eassmmnd:

Confirm Mew Password: |

Q. I Cancel

6 Enter the password and click OK.
7 Choose Tools and SQL Server Query Analyzer.

Ff:_'L_ S50L Server Query Analyzer - [Query - SYR_SC_CAMPBELL baandb 5¥R_S5SC_CAMPBELL. ..
q Eile Edt “ew Buen Window Help

BERX| 22 a- v o |3 &FEH oelbans

=p_changedbowner baandb, baandbl

1] |>I‘—E

‘I m—l
The dependent aliases were dropped.
Database owner changed.

i

4| [ o]
=] Results

Query batch completed, |Evec time: 0:00:00 |0 rows [Ln1, Cal22

| |E0nnecti0ns:1 | |NL|M | s

8 Choose baandb from the DB list.

9 Type the following query to make baandb the owner (DBO) of the baandb
database:

= sp_changedbowner baandb, baandb
10 Press CTRL+*E or click Execute on the toolbar to carry out the query.

11 Click New on the toolbar or menu to create a new database role. Type the
following query to add the groupSQL Server role for Baan ERP. In our
example installation the new role is called baandbg.
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Note

The SQL Server role name derives from adding the character g to the
database name. In this example for database baandb, the role name is then
baandbg.

= sp_addrole baandbg
Press CTRL+E or click Execute on the toolbar to carry out the query.

Select File and Exit and click No to discard the text in the window.

Right-click the server, and on the shortcut menu, click Refresh in the main
window of the Enterprise Manager.

Click the New Login icon on the toolbar to create a database user:
SAL Server Login Properties - Hew Login

General l Server Fh:ules] Database .-'-‘-.u:u:ess]

m Marme: |baan

Authentication

" windows MT authentication

{+ SOL Server authentication

EERRE

Pazzword:

Defaults

Specify the default language and databaze for thiz lagin.

Databaze: | mazter

=
Language: | <Default: L]

(] | Cancel | Help |

Enter the logon name for the new user. In this example, the name baan is
used.

Select SQL Server authentication and enter the user password.
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17 Click OK. The system asks you to confirm the password.

Confirm Password EE |

(il Easswmard: I

Canfirm Mew Pazsword: I“m‘ﬂ

] Cancel

18 Type the password and click OK.

19 Click the Database Access tab:
SAL Server Login Properties - New Login |

Generall Server Foles  Databasze Access |

Databaze access

Specify which databazes can be acceszed by this lagin.

Fermit | Databaze | Izer :I
B Morthwind

[l baandh  baan

T master

OB | model

CE | medb

COE pubs

& tempdb LI

Databaze roles for 'baandb”

Permit in databaze role

¢ db_datareader

db_datawriter
16 db_derydatareader
1 db_denydataveriter

¥l ) baandbg - Eroperties |
(] I Cancel | Help |

20 Select the Permit check box that corresponds to the baandb database to
assign the baan user permission on the database.

21 Select the check box that corresponds to baandbg in the Database Roles
area to give the user permissions on the Baan ERP tables in the database.
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22 Click OK to confirm.
23 Confirm the password.

24 Exit the SQL Enterprise Manager.
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Appendix B
Unattended installation of
Baan ERP

This appendix describes the prerequisites for an unattended installation and
uninstallation of Baan ERP BackOffice. The first part of this appendix
describes the unattended installations or uninstallations with Microsoft
System Management Server (SMS). SMS is a system management
environment for corporate networks, which consists of one or more LANSs.
SMS enables users to distribute software across one or more LANs, among
other procedures. SMS itself is not discussed in this appendix. For a
description of SMS, refer to the Microsoft System Management Server
Administrator’s Guide.

The remaining part of this appendix describes unattended installations or
uninstallations of Baan ERP with InstallShield response files.

Prerequisites for an unattended installation

Before you can perform an unattended installation, your system must meet
the following conditions:

= During the installation of Microsoft SQL Server, the binary sort order must
be selected. Refer to Chapter 1, " Microsoft SQL Server installation," for a
description of how to select the sort order.

= For an unattended Baan ERP database server setup, the used database
environment must be clean. Do not use an old database environment.
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=  The default drive used is the C: drive. This drive must contain sufficient
disk space to hold the required Baan ERP installation.

= To perform an unattended install of the Baan ERP Back Office software,
the user must be logged on as user baan on the workstation where the
package is sent. This account must have administrator rights, as
described in “To add the Windows user baan,” in Chapter 2, "Baan ERP

5.0c installation." If you are logged on as another account, the unattended
installation is ended.

To import the Baan package definition file into SMS

SMS uses package definition files, with the extension .pdf, that specify setup
programs, installation options, and execution command lines for applications.
For Baan ERP Back Office the definition file Baan.pdf is used. To import the

Baan package definition file into SMS, take the following steps:

1 Start the Microsoft SMS Administrator
2 Click the Open Window: packages toolbar button.
3 On the File menu, click New. The Package Properties dialog box appears:

Package Properties E3 |

ID: <Mew Package>

Hame: Cancel |

Import. ..

|:: Help

Comment:

;

IE | O5E | OB

Workztations Sharing Inwerntory

4 Click Import.

5 Select the disk on which the Baan ERP installation CD-ROM is located and
then select the SMS directory.

6 Select the Baan.pdf file and click OK.

7 Click Workstations in the Package Properties dialog box. The Setup
Package for Workstations dialog box appears.



Unattended installation of Baan ERP | B-3

8 Set the source directory to the root of the Baan ERP installation CD-ROM, for
example, d:\.

9 Click Close.
10 Click OK in the Package Properties dialog box.

The Baan ERP BackOffice unattended setup files

The following unattended installations or uninstallations of Baan ERP are
supported in the standard Baan.pdf file:

= Full installation on SQL Server to the C: drive: file SQLServer.iss in the
SMS directory on the Baan Installation CD-ROM.

= Uninstall full installation on SQL Server: UnSQLSrv.iss

= User interface installation to the C: drive: Bw.iss

= User interface and logic installation to the C: drive: Bshell.iss
= Uninstall user interface: Unbw.iss

= Uninstall user interface and logic: Unbshell.iss

To support installations other than these default installations, you can adjust
the Baan.pdf file, create you own response files (as described in the following
chapter), and reimport the Baan ERP package.

To create an InstallShield response file

The InstallShield Response files are used both by SMS to perform
unattended installations and uninstallations by the Baan Installation program
to perform an installation without any user interaction.

To create your own InstallShield response file, take the following steps:

1 Start the installation program

2 Enter the required input and complete the installation or uninstallation
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An InstallShield response file is now written to the Windows temporary
directory, with the name Setup.iss, for example, c:\temp\setup.iss. Give this
file a meaningful name and save the file in another location, for example,
c:\baaninstalls\BwInstall.iss.

To perform a silent Baan ERP installation or uninstallation

A silent Baan ERP installation or uninstallation is an installation for which no
user interaction is required.

To perform a silent Baan ERP installation or uninstallation, take the following
steps:

1 Start a command prompt:
For a Baan ERP installation change directory to the Baan ERP installation
CD-ROM and then go to the 1386 directory, for Intel machines. For an
uninstallation, change the working directory to c:\winnt\baan\uninst.

2 Start the set-up program as follows:

= setup.exe —s [-funsetup.ins] —fresponse file

The —funsetup.iss option is only required if you want to perform an
uninstallation. The response file parameter specifies where the response file
is located. Note that no space exists between the —f option and the response
file location.

For example, to perform a silent installation with the
c:\baaninstall\BwInstalls.iss response file, use the following command:
setup.exe —s —fc:\baaninstalls\BwInstalls.iss
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